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Pollee Servicas 21 Susaex Ave Toronko Canada MSS 187 Tel 416/ 97A-2323 Fax 418/ 0701050

Wednesday, February 23, 2005

Mr. Doug Riches
Property Manager
131 Front Street
Suite 600
Toronto Ontario
M5J 2N1

Dear Mr. Riches:
RE: Reilly's Security

| have been asked by Nick Migliore of Reilly's Security to provide a reference based on their
service to the University of Toronto.

The University entered into a contract with Reilly's approximately one year ago after having had
contracts with two other companies. Reilly's made commitments to the University to change the
manner in which security is provided in two very difficult student residential situations. Residents
and faculty had developed dissatisfaction with previous suppliers. Therefore, keeping their
commitments was a very important test of their ability to service the contract. After a difficult
start based on the legacy of the previous suppliers, our situation has completely reversed.
There is wide satisfaction with the staff and services that Reilly's supplies.

Should you need further information, please do not hesitate to contact me at 416-978-7472
Yours truly,

Dan Hutt
Manager,
Police Services
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